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Thursday 5 February

ESA Space Weather Portal Presentation Improvements
Session Location: ESOC, VIGIL room (HIV-HV-HVI)

09:30–09:35 Welcome and Introduction

Speaker

O'HARA, Jennifer 

09:35–09:45

Navigation: Presentation of different portal pages and exploring user habits and
needs

Speaker

VANSINTJAN, Robbe 

09:45–10:20 Front page Design: Gathering feedback and user needs

Speaker

DOM, Elisabeth 

10:20–10:50

User Guidence for Services: Improvements to service user manuals, new concept
maps & e-learning

Speakers

DIERCKXSENS, Mark, DE DONDER, Erwin, AGUZZI, Manuela 

10:50–11:00 General Discussion and Wrap up
11:00 

09:30 
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